Useful Information

Parking
Gardaland’s car park has reserved slots for disabled Guests. At its entrance it is enough to
show the disabled parking permit and a valid ID of the disabled person, who must be inside
the vehicle. A free parking ticket will then be issued, together with the token required to access
the reserved parking area.

Admission tickets
In order to collect the admission tickets, we kindly ask you to turn to our accreditation office
(Castle), where a certificate of disability is required. Only not self-sufficient disabled Guests, that
is the ones who cannot access the rides independently, enter the Park free of charge. In these
cases, one carer will be offered a reduced ticket. Self-sufficient disabled Guests, that is the ones
who can ride our attractions and rides autonomously, can benefit from a reduced ticket.

Guest services

Welcome to Gardaland

This booklet was created in cooperation with some associations for the disabled. Its aim is fo
provide information about the services, rides and affractions which are accessible fo our Guests
with disabilities. This guide is intended fo support the organisation of the day at Gardaland. To
allow an easier reading and understanding, some types of disabilities have been identified, which
are the most common and frequent ones. Admittance fo each of the rides and attractions has been
evaluated both on the basis of the disability type and in terms of ensuring the health and safety of
every Guest, observing all the safety measures and restrictions provided by and pertinent to each
structure as well as the complex emergency and evacuation procedures established for some of
them.

Any restrictions pointed out within this booklet do not constitute discrimination, as they are in place
on the grounds of health and safety.

Therefore, we appeal to the sense of responsibility of each person of accompaniment with regards

I N Fo RMATI o N to both the acceptance and understanding of these measures and the respect of the rules, paying
the utmost attention to the type of disability.

however, if you have any further questions or require a more accurate explanation, please, G U E STS The legend in this booklet, together with the symbols matched with the rides / shows, will help you
don't hesitate to turn to one of the three Guest Services offices in the Park: our staff will be FOR OU R plan your visit.

In this booklet we tried to summarize most of the information regarding disabled Guests;

more than happy to assist you. These offices, Info Welcome, Info Castello and Info West, are
signposted on the map @

Wheelchair Rentdl
Gardaland offers a free wheelchair rental service at the Guest Services office Info Welcome.
However, since their number is limited, it is recommended that you book this service ahead,

dialling the following number: +39 045 6449555. ? @
L3
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We remind you that to take advantage of this service you will be requested to leave a valid ID

Toilets e 22 ; )

Gardaland toilets have reserved spaces for disabled Guests. These are indicated by the T ¥ ] ' e
following symbol €) Info Line: ¥ >
+39 045 6449777 _ . W
+39 045 6449555 : . Y »
Shops and Restaurants ' : .
Our staff at each shop or restaurant will be happy to assist you % " % A
during your visit at Gardaland. GGI‘dG'CInd S.r.l. g Y -~ {
- Via Derna, 4 :
37014 Castelnuovo del Garda  © p 3
First Aid » Verona : i
A First Aid Station is available inside the Park. It is identified on the map by the following www.gardaland.it
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Guests in a wheelchair.

It is necessary to move the Guest from the wheelchair to the
ride vehicle.

(Please ensure you are accompanied by someone who can
assist you. Gardaland staff is not specifically trained).

Guests with a limb prothesis. In the accessible rides/
attractions, prothesis must not obstruct any evacuation and

health and safety procedures.

Guests with behavioural and/or intellective disabilities. The
presence of a carer is required.

Guests with visual handicaps. The presence of a carer for
assistance is required.

Guests with hearing impairments. In case of evacuation or other
emergency procedures, please follow our staff's directions and
the safety signs with the symbol

Ride / Show with a reserved entrance for Guests in a
wheelchair. Please approach a Gardaland staff member for
assistance.

Guests suffering from heart conditions and high blood pressure.

Guests with back, neck, spine, hernia or other orthopaedic

problems, and Guests with a collar/brace and/or wearing a cast.

Ride/Show accessible to people with the type of disability indi-
cated in the column header.

Ride/Show not accessible to people with the type of disability
indicated in the column header.

Toilet with reserved area for disabled Guests.
Guest services.

First Aid.

Ride with high magnetic field strengths. Access is forbidden to
guests wearing hearing aids

For safety reasons, guide dogs are not allowed to accompany Guests on
the rides/attractions. They must remain outside the ride/attraction and in
the custody of a member of the owner’s group. They must never be left
unattended.

SHOWS AND RIDES

This symbol = points out that the ride/show is accessible
to people with the type of disability indicated in the column header.

. /. ™
This symbol '~ points out that the ride/show is not accessible _
to people with the type of disability indicated in the column header. = I \
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inimum age required
equired height 100
8 years of age must be accompanied.

(b:h||dren under 120 cm in height must
. VOLAPLANO A Children under 120 cm in height must Hm e accompanied.
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Children under 105 cm in height must
be accompanied.
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